340

BI360 — Installation Guide

User Guide v4.7
Published: October 17, 2016
For the latest information, please visit our support site:

support.solverusa.com

Follow Us

RO o e



https://support.solverusa.com/
http://www.solverusa.com/blog/
http://www.facebook.com/SolverInc
http://www.linkedin.com/company/solver
http://twitter.com/solverusa
http://www.youtube.com/user/SolverUSA

Table of Contents

INEFOUCTION . 4
Who should Read this IManUal ..........oooiieiiiiiiie ettt ettt s esb e e esabe e sneeesareeenns 4
What's included in this ManUal...........cooiiiiiiiiiie ettt s st s 4
SYMDOIS AN CONVENTIONS ..vviiiiiiiiieeiiiiie ettt et e e e s ree e e s stte e e e sbbeeessbbaeeesasbaeeesssbeeeesssaeesssbenessnnsenas 4
POST-INSEAIIATION. ...eeieeeee ettt st st be e sar et en 5

Client INSEAllation .....cccuuueiiiiiiiiiiri s e e s e nnas 6

INStalling BI360 REPOITING ...cccuuuiiieieiiiiieeiiiieieeirieeeneerrennseesrensseesrennsesseenssssssensssssrenssssssenssssssenssssssennnns 8
Configure and Enable Microsoft Distributed Transaction Coordinator (MSDTC) .......cccccvveevvveevieeeveeennne. 8
INSTAllING The PrEr@QUISITES. .. .vviiiciiiie ettt ettt e et e e e et e e e e e bae e e e ebteeesebtaeeeesteeeseseneaeasteeenannes 9
[a T = 1T =4 T o @1 T=T o & PR 13
T I =T o I =T g a1 b= Y=Y =Y U 23

BI360 Planning & Data WarehOUSE........c.ciieeiieeiiteieiieniitenierteerenncttnneeeasseresseressersnssssnsessnssssnsssssnsesanns 25
[[ai 9o Te [V Tt To] o HAR PP O T PP P RO PUR PR 25
Upgrading from @ PreViouUs VEISION ......c.uiii it ccciiieeeciitee sttt e s ettt e e s s te e e e satae e s ssnaae e e sasaeessnnsaeeesnnnsaeesas 25
[0 1 11 Yo T DO O OO OO 25

Silent/Unattended INSTAllation .......oocviiiiieiiee ettt ettt ettt e e et e e s st bt e s s s bb e e s ssbbeesssnraes 32
Data Warehouse Database AcCeSS RIiGNES ........eiiiiiiiiiiciiiie ettt e e e rae e e e rarae e e e aaeaeeas 34
File and Folder REad/WIite PermMiSSION.......cocviieiiirieeeiiiteeesetteeessteeeessareeesssaeesssasseesssseesssssseesssssseeesas 35
ACCESS 10 RUIES AN JODS ..ttt st sttt e be e sae e sane e 35

BI360 POrtal.... .. s 37
[[a Ao Te [V Tt To] o HAR PO T T PURTOPSR RSO 37

For Companies already using BI360 REPOITING .......eeeiecuiiieiiiiiieeciiree et e erree e esvre e e esvre e e ssaree e 37
TechniCal CONSIARIAtIONS ...ciieiieiiee e st e s e e ne e sare e sreeesaneeeneas 38

Copyright © Solver, Inc Page | 1 BI360 Installation Guide



When SQL Server is not in the same domain or VLAN @s 11S.......cooviiiiiiiiiiiieee 38

When SQL Server and IIS is on the same domain but not on the same physical server................ 38

SSL (SECUIE SOCKET LAYET) ..veiiiieeiiee ettt ettt e et e e e e st a e e e e eabae e e e abae e e e abaeeeeenreeeeennnenas 38
Customizing the web address (URL) for BI360 Portal .........ccceeceeeeiieeiie et 38
SHVEITIZNT ON TNE SEIVEN ...eeeiieee et e e et e e e e eae e e et e e e e e bae e s eeabaeeeeeareeas 39
Before INStalling BI360 POItal.......ccuuiiiiiiiiii ittt et e sttt e e s e e s ae e e ssaaae e e entaeeesnnsaeeesnnsaeaesas 40
WiINdOWS Process ACHIVATION ...c...eiiiiiiiiieiieeec ettt 40
Preparing MSDTC for use With BI360 POrtal ........cc.eeeieiiiiiiiiiiieicciiee et aaee e 40
OPEN FIreWall fOr IMSDTC ...ttt e et e e e st e e e e et e e e e e abaeesenraeesenseeesennseneeennrenas 41
eI T =d 21T ST N 2 o - PPN 43
Configuring BIBB0 POITaAl .....oceueiiieeieiee ettt et e e tte e e e e ate e e s e at e e e e enatae e e enbaeeeenteeesenrenas 46
Setting up the Repository, Installing Integration Package and License Keys..........ccoovveeeeeeeerinnnns 46
BI360 POrtal i0S A PP . cceuuueeiieuneereruneerreruncerrennsaeseenssseseenssssseensssssssnsssssssassssssnnsssssenassssssnsssssssnnssssnennnns 53
[0 1 Y o T H TP U SR PR PRPON 53
(00T o) {T={U T o= ] o T Y=] A oY= TSR 53
Y VT AT =l u ] =TSP PPUPPPPRRPNE 53
VIBW RESUIT AS ..ttt bttt ettt e bt e s bt e sat e sae e st e et e e beesbeesbeesmeesatesneean 54
OFfliNE CACRE .ttt st e r e nee e e 54
Network Connection Status INAICATON ........oiiiiiiiiieeee et 55
Appendix — Technical INfOrmMation......cciceciiriiiiiiiiiire et reneereenereasesensesensessasserensessnsessnsesensnsnes 56
BI360 REPOItiNG REGISTIY KEYS .uveeneiiiii e aa e aa e asnansanannnnnnnnnnnnn 56
Common Settings for All COMPONENTS .......ciiiiiiiieiiiiiee ettt e e srree e e s sbe e e e e abae e e eareeas 56

BI360 Report Designer/BI360 Player on Windows 32-bit or Windows 64-bit with 64-bit Office..56

Y TR o<1 =T T=T0 10 L3 58

Copyright © Solver, Inc Page | 2 BI360 Installation Guide



TS OO I =T X1 T=Y ] Aot 1 1o Yo RN 58

Additional INfOrmation .......ceeeeeeiiiiiiiii s 58
Y] LY YUY oY oo A 61T o] =Y USSR 58
SOIVEE FOTUM <.ttt ettt ettt ettt e bt e e s bt e e ab e e sa b e e s bt e e sabeeeabbeesabeesabeeesabeesaseeesnteesanenesareesn 58
SOIVEE FEEADACK. ...ttt ettt s b sttt ettt e b sheesane e 58

Copyright © Solver, Inc Page | 3 BI360 Installation Guide



Introduction

The BI360 Suite provides a complete reporting, budgeting and dashboard suite for Microsoft Dynamics
AX, GP, NAV, SL, and CRM customers. It can also be used with other ERP systems or stand alone.
Because the solution comes with out-of-the-box integration to Dynamics as well as pre-built report
templates, it takes only a fraction of the time to implement compared to other Bl suites.

The installation of the BI360 Suite is dependent on the application licenses purchased by the
organization. The BI360 solution is divided into two separate installation files; one for the BI360
Reporting applications (Designer, Player, Composer, Publisher, and Administration Tool) and another for
the BI360 Planning applications (BI360 Planning and Data Warehouse). This document will provide more
insight on how to install the different applications of the BI360 Suite.

Moreover, client software can be installed on workstations and/or Terminal Servers. BI360 suite does
not have a server-side application and will not require any installation on a centralized application
server. For example, there is no application software that needs to be installed on the organization’s
ERP system. However, all client software will connect to a centralized SQL server.

Who should Read this Manual

This manual is designed for the members of the organization’s IT department who are responsible for
installing and configuring the applications in the BI360 suite.

What’s included in this Manual

This manual is designed to give an in-depth understanding of how to install different applications within
the BI360 suite. The manual is divided into the following parts:

* BI360 Reporting: overview of the Reporting applications and an explanation of the installation
process including the client and terminal server installations.

* BI360 Planning: overview of the Planning applications and an explanation of the installation
process for BI360 Planning and Data Warehouse.

* i0S App: overview of the Portal iOS app and an explanation of the installation process.
* Appendix: contains miscellaneous information that the reader may reference to.

Symbols and Conventions

This manual uses the following symbols to make specific types of information stand out.

Symbol Description

- The sunlight symbol indicates helpful tips, shortcuts, and suggestions.

The warning symbol indicates situations we recommend to be aware of when
completing tasks. Typically, this includes cautions about completing steps in their
proper order or important reminders about how other information in BI360 may be
affected.
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Post-installation

Although it is not mandatory, it is highly recommended to go through the checklist below to verify that
the installation was successful.

o Reporting:
0 A green checkmark (*?@‘) is displayed in the bottom left hand corner of the
Administration Tool.
O The organization’s ERP system is listed under Installed Packages.
= Administration Tool -> Integration Management -> Integration Packages

I All connections to databases designated for reporting (ERP and/or Data Warehouse)
have been configured.!

=  Administration Tool -> System Settings -> Data Connections
[0 All BI360 Reporting Licenses have been installed and are not expired.!
=  Administration Tool -> License Management
[0 All BI360 Reporting users have been assigned to the appropriate Reporting module in
Application Management.?
=  Administration Tool -> Application Management
O Users have been given temporary full access through Access Management (Security) 2
=  Administration Tool -> Security Management -> Access Management
[0 Atrial balance report can be run successfully.?

=  Pre-built Simple Trial Balance reports are available for download through the
Solver Support Portal.

o Planning:
[0 Connections established to Data Warehouse can be seen when accessing the
Assignments Panel.*
= Open Excel -> BI360 Planning ribbon -> Assignments

[0 The Admin Panel displays the same connection as the report connection at the bottom
of the screen.* o Warehouse:

[0 The Data Warehouse Manager can be opened and connected to the Warehouse
database.*

0 Initial period configurations can be configured through the Warehouse Manager. *

Notes:
1. For more detailed instructions, consult the Administration Tool User Guide.
2. Temporary full access may be removed after training to reflect proper access for each user.
3. For more detailed instructions, consult the Training guide for the appropriate module.
4. For Planning and Warehouse validations, consult the User Guide for the appropriate module.
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Client Installation

The following sections will explain how to install the BI360 Reporting applications for a client, which can
also be defined as a workstation or desktop. The Client Installation section is organized as follows:

1. How toinstall BI360 Reporting.
2. Walkthrough of the repository setup wizard.
a. How to create a new repository
b. How to use an existing repository
3. Walkthrough of the repository setup wizard (continued).

If a section of the Installation Guide does not apply to the organizational environment or scenario, the
section may be skipped. For instance, if a repository has never been created at the organization, refer to
the section How to create a new repository and skip the section How to use an existing repository.

Upgrading from a previous version

As an existing BI360 Reporting customer (using version 3.8 or older) BI360 Reporting must be

! uninstalled from all clients using the application before installing Reporting version 4.0 onto
the machine.
Uninstalling removes the BI360 Reporting application only. The repository and its data

! remains intact for continued use. During the installation process the data will connect to the
existing repository.

! If there is an existing Repository, be sure to back up all databases before upgrading.

The following steps will guide users in the uninstallation of prior BI360 Reporting applications.

1. Save and close any open BI360 Reporting applications.

2. Access the Control Panel from the Start Menu and click on Uninstall a program.
oD

@Qv!m » Control Panel » Programs » ~ [ 3 ||| seorch Controt Pane L

Control Panel Home

ws features on or off | View installed updates

System and Security
Run programs made for previous versions of Windows | How to install a program
Network and Internet

Hardware and Sound

Change default settings for media or devices | Make a file type always open in a specific program

Programs Set your default programs

User Accounts

i| Desktop Gadgets
s = ¥

. : Add gadgets to the desktop | Get more gadgets online | Uninstall a gadget
S eshon Restore desktop gadgets installed with Windows
Clock, Language, and Region
g
Ease of Access s *2va B2-biY
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3. Inthe generated list, find the older versions of the Reporting applications. Select the application
and click on Uninstall. Repeat for each application if necessary.

(E= EoR )
&5\ )=[E » ControlPonel » Programs » Programs and Festures <y || se 2]
Control Panel Home ;
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
# Tum Windows features on or
ot Organize »  Uninstall Change  Repair = v @
Install a program from the =
e Name Publisher Installed On  Size &
57 MSXML 4.0 SP2 (KB973688) Microsoft Corporation 9/29/2011 133MB
@A NVIDIA Graphics Driver 296.10 NVIDIA Corporation 10/9/2012
<ZINVIDIA HD Audio Driver13.120 NVIDIA Corporation 10/10/2012
5 NVIDIA nView 136.18 NVIDIA Corporation 3/29/2012
ZINVIDIA PhysX System Software 9.12.0213 NVIDIA Corporation 3/29/2012
On Screen Disola 10/10/201
go“mp Reporting v3 (64) OneStop Reporting 10/11/2012 303MB |
Power Manager 10/10/2012
129 RapidBoot Shield Lenovo 10/10/2012 460 MB
5! Renesas Electronics USB 3.0 Host Controller Driver Renesas Electronics Corporation  9/29/2011 100 MB |=
(#3Rescue and Recovery Lenovo Group Limited 9/29/2011 102 M8
[W1RICOH_Media_Driver_v2.14.18.01 RICOH 6/1/2012
57 Shared Add-in Extensibility Update for Microsoft NE...  Microsoft 10/11/2012 288 KB
571 Shared Add-in Support Update for Microsoft NET Fra... Microsoft 10/11/2012 ST0KB ~
‘ i »
@@  Onestop Reporting Product version: 3550215 Support link: www.onestopreporting.com
v‘o': Help link: http://www.onestoprep. Size: 30.3 MB

As an existing BI360 Reporting customer (using version 3.8 or older) BI360 Reporting must
be uninstalled from all clients using the application before installing version 4.0 on these
clients.

The installation program will automatically check for, download, and install the prerequisites
including .NET Framework 4.5 and Visual Studio Tools for Office (2010).
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Installing BI360 Reporting

This section will go over installing the software. Below is a high level overview of the steps.

ok wnN R

Download and run the setup file for BI360 Reporting.

Uninstall any previously installed versions of BI360 Reporting on the client.
Enable MSDTC on both ends (clients and servers).
Configure Firewall to enable DTC communication between client and server.

Log onto the machine the software will install on as a Windows user with Administrator rights.

The installation program will automatically check to see if the target system has the

prerequisites installed, otherwise it will attempt to download and install them. If they are
already installed the installer will skip directly to the installation.

7. The Setup Wizard will continue after the check and guide step-by-step on installing the client,
creating and/or connecting to a repository.

a. During the install, an internet connection is needed to download the integration package
and to verify the license key. If the machine cannot be connected to the internet please
contact Solver support.

The install of the Reporting application should be performed by a user that is SYSAdmin or has access to
a SQL user with SYSAdmin privileges.

Configure and Enable Microsoft Distributed Transaction Coordinator (MSDTC)

In order for BI360 Reporting to communicate with the database server the MSDTC service must be
enabled on both ends (client and server). Any firewalls must also allow DTC communication.

-

#. Component Services

%. File WAction View Window Help

_[:_"j éonsc)'l.e-Fic;t

4 ®. Component Services
4 || Computers
4 (& My Computer
| COM+ Applications
| DCOM Cenfig
_| Running Processes
4 | Distributed Transaction Coordinator

- 1% Local DTC

Find and open Component Services on the system (comexp.msc).

Copyright © Solver, Inc
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-
Local DTC Properties

Tracing | Logging | Security

Security Settings

[¥] Network DTC Access
Client and Administration
[¥] Allow Remote Clients

Transaction Manager Communication
[¥] Allow Inbound
@ Mutual Authentication Required
() Incoming Caller Authentication Required
() No Authentication Required

[7] Enable XA Transactions [¥] Enable SNA LU 6.2 Transactions
DTC Logon Account

Account: NT AUTHORITY\Network Service Browse...
Pagsword:

Confirm password:

I | Leam more about setting these properties.

&

[¥] Allow Remote Administration

ok J[ Concel J[ comy |

=

Check the boxes for Network DTC Access, Allow Remote Clients, Allow Remote Administration, Allow

Inbound and Allow Outbound.

Installing the Prerequisites

After starting the setup.exe the prerequisites wizard will automatically appear.

J; = OneStop Reporting w4 Setup

5

Welcome to the Prerequisites
Wizard

The setup has determined that some of the
prerequisites needed to run this program are
missing. This wizard will assist you in getting and
installing those prerequisites. Click Next to
continue to the list of prerequisites.

Click Finish at any time to completely skip the
installation of prerequisites and jump to the
installation of the main program. Click Cancefto
cancel the installation and exit the Setup Wizard.

1. Click Next to start the prerequisites wizard.
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Lo .OneﬁoﬁiRepo.rﬁi'\g i Setup

Prerequisites Download

Please wait while the selected prerequisites are downloaded.

URL

Size

http://download. microsoft, com/download]1/B{E/ 1BE39E

Status

Progress: 99% (4,99 MB of 5.00 MB)

Download Finished

Saving to:
Remaining time:

Automatically install the prerequisites after finishing the downloads.

Pause

2. Please wait until the download finishes.

= OneStop Reparting w4 Setup

Prerequisites Install

Please wait while the selected prerequisites are installed.

2]

Mame

\MET Framework 4.0

Installing .MET Fra
ReportingiOnesStg

™

Microsoft®

Status
Installing.

| Full_setup.exe

AppDataiRoaminglOneStop

Automatically start installing the main application after finishing the prerequisites install.,

Back Next

Finish

3. When the download is complete the .NET Framework installer will start automatically.

Copyright © Solver, Inc
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(= = =
#—“ Microsoft \NET Framewaork 4 Setup E@ 71
.NET Framework 4 Setup

M

Please accept the license terms to continue,

| I
4

MICROSOFT SOFTWARE ~

[T have read and accept the license terms., @

Download size estimate: 11 MB
Download time estimates: Dial-Up: 27 minutes

Broadband: 2 minutes

4. Accept the terms and click Install to complete the setup of .NET Framework.

#—’ Microsoft NET Framewaork 4 Setup W=l 4|
Installation Progress y
Please wait while the .NET Framework is being installed. Microsoft:
NET

Download progress:

All files were downloaded successFully.

Installation progress:

Installing .NET Framework 4 Extended

Cancel

5. The .NET Framework will be downloaded.

Copyright © Solver, Inc
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B # Microsoft NET Framework 4 Setup ol @ ==k

Installation Is Complete

N .NET Framework 4 has been installed,

Microsoft®

Check for more recent versions on Windows Update,

6. Once the download finishes the .NET Framework will be installed automatically.
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Installing on Clients

After the prerequisites have been checked and installed the Setup wizard will continue.

5] OneStop Reporting v4 Setup | < |

The Setup Wizard will install OneStop Reporting v4 on your computer, Click Next to continue or
close the window to exit the Setup Wizard,

1. Once the “Welcome to the BI360 Reporting v4 Setup Wizard” appears, click Next to install.

5] OneStop Reporting v4 Setup [ = |

To continue you must read and accept the terms of this agreement. If you do not
want to accept the OneStop Reporting License Terms, close this window to cancel
the installation.

Software License Agreement ~

This License Agreement is a legal agreement between you (“Licensee”,
either an individual or a legal entity) and OneStop Reporting AS,
(“Licensor”}.

By installing, copying, downloading, accessing or otherwise using the
Software, you agree to be bound by the terms of this agreement. If you do
not agree to the terms of this agreement, the Licensor is unwilling to license
the Software to you. In such event, you may not install, use or copy the
Software, and you should promptly contact the Licensor for instructions on
the return of the unused product(s) in accordance with Licensor's return
policies.

i

2. Accept the terms and click Next to continue.
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OneStop Reporting v4 Setup = =

M

Tao install in this folder, click "Mext”, To install to a different folder, enter it below or click "Browse”,

C\Program Files\OneStop Reporting'wd\, Browse...

Total space required on drive: 8.78 MB
Space available on drive: 406 GB
Remaining free space on drive: 406 GB

3. Inthe Choose a file location window, the default installation location for BI360 Reporting is
automatically displayed. If a user wants the program files to reside in a different location click
the Browse button to change the location, then click Next.

In Windows Vista, 7 and 8 or on Windows Server 2008/2012 it is highly recommended to use
the default Program Files or Program Files (x86) folder as this is a trusted location. A trusted
location has certain security privileges which are required for Microsoft Excel add-ins such
as BI360 Report Designer and BI360 Player.

Installing in a different folder will trigger the Microsoft Office Customization Installer dialog
the first time Excel is started after BI360 has been installed, asking each user to confirm that
the BI360 Reporting add-in should be installed for that user.

In Windows Vista, 7 and 8, a User Account Control window may be displayed, asking if the
following program from an unknown publisher is allowed to make changes to this
computer. Click Yes when prompted.
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OneStop Reporting v4 Setup “

Features ion Folder|

Select the features to be installed

(__i/= OSR Report Designer

(i~ OSR Composer

(= OSR Publisher

(@~ OSR Multi-Company

(@~ Visual Studio Tools for Office 4.0 Runtime

O5R Report Designer

Office Bitness

Total space required on 8.78 MB
Space available on drive: 406 GB

4, Select features to install or leave as is. Click Next to continue.

OneStop Reporting v4 Setup “

Click Install to begin the installation. If you want to review or change any of your installation

settings, click Back. Close the window to exit the wizard,

Sneai |

5. Click Install to begin the installation

Copyright © Solver, Inc
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OneStop Reporting v4 Setup “

Installing prerequisite software

Installing OneStop Reporting vd...

6. If the target system does not have the Visual Studio Tools for Office Runtime installed this
prerequisite will be downloaded now.

= OneStop Reporting w4 Setup

Welcome to Microsoft Yisual Studio Tools for Office Runtime 2010 Setup
Please, accept the license terms to continue, w

-
[
[7]1 have read and accept the license terms,

[ "] es, send information about my setup experiences to Microsoft Corporation.

For more information, read the Data Collection Policy.

7. Accept the terms and click Install.
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= OneStop Reporting v4 Setup

Installing prerequisite software

Installing OneStop Reporting vé...

8. The Visual Studio Tools for Office Runtime installation will begin.

B2 OneStop Reporting vé Setup P

=

Installing Dfefeq%
Please wait...
— ),

Installing OneSt

Checking MSDTC service...

o

9. Once the Visual Studio tools have been installed the wizard will begin checking for database
connectivity using MSDTC. Please note that if DTC is not properly configured on both ends and
opened for communication this process will fail. An empty database may be created.
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OneStop Reporting Repository Setup Wizard

@a ‘Welcome to the Repository Setup Wizard
Introduction

Before you can start using your OneStop Reporting application you need to go
through a few simple steps to setup a Repository.

This wizard will guide you through the Repository Setup procedure.

To continue, click Next,

@ < Previous Cancel
10. Click Next on the Welcome to the Repository Setup Wizard page to continue.

OneStop Reporting Repository Setup Wizard

v
N

d ‘Welcome to the Repository Setup Wizard

SQL Server Repository

@ Create new

() Connect to existing

@ Hext > Cancel

11. If this is the first time BI360 Reporting is installed on this computer, a new Repository must be
created. Select database type and click Next to continue.
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OneStop Reporting Repository Setup Wizard

@a ‘Welcome to the Repository Setup Wizard
SQL Server Repository

() Create new

@ Connect to existing

Server: localhost\sql2012 v B

12. If the user is upgrading from a 4.0 database, the user will see the following screens below:

Please note that it is good practice to back up a repository before performing the
V upgrade. SQL or Windows authentication is required to allow the modification to
the repository.

OneStop Reporting Repository Setup Wizard

g Welcome to the Repository Setup Wizard

SQL Server Repository
OneStop Reporting

The Repository on 'localhost\sql2012' needs to be upgraded.

After the upgrade, all clients using this Repository must have the same
version of OneStop Reporting (4.5).

WARNING! Please make sure you backup the Repository database
before you upgrade!

Are you sure you want to continue?
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OneStop Reporting Repository Setup Wizard

éa Welcome to the Repository Setup Wizard

SOl_Server Renositan:

Upgrade Repository

localhost'sal 2012

Authentication Windows Authertication v
User name: INTRASOLVE \achen
Password |
Conce
=] < Previous Next » Cancel

If the user is upgrading from a 4.x to 4.6 Repository, the user will see the following screen:

l The Repository on 'localhostisgl2012' needs to be upgraded.
After the upgrade, all clients using this Repository must have the same
version of One5Stop Reporting (4.6).

WARNING! Please make sure you backup the Repository database
before you upgrade!

Are you sure you want to continue?

Yes Mo Cancel

13. If there is an existing Repository, select Connect to existing and specify the name of the
database server to connect to.

If the installation is on a new system the wizard will automatically create a new database called
“OSR_Repository”.
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& OneStop Reporting Repository Setup Wizard

g Welcome to the Repository Setup Wizard

Install System Integration Package

Name Description Version Status A

Installed Packages

25081360 Data Warehouse BI360 Data Warehouse 45211041800 OK

@ General OSR Meta Integration Template General OSR Meta Integration Template  4.0.20501.1244

@ Microsoft Dynamics AX 2012R2 Microsoft Dynamics AX 2012R2 4.0.20621.1258

‘_“ Micrasoft Dynamics GP Microsoft Dynamics GP 4,1,.20826.922
Downloadable Packages

@ Mamut Enterprise Mamut Enterprise 4,5.20919.1427

‘_“M\{mmft Dynamics AX Microsoft Dynamics AX 4,521107.1133

v

| have Integration Package files

@ < Previous Cancel

14. Once a Repository is created or connected the option to install integration(s) will appear. Select
the integration(s) from the list and click Next.

OneStop Reporting Repository Setup Wizard

Gi Welcome to the Repository Setup Wizard

Install Licenses

OSR Composer

OSR Report Designer

OSR Player

OSR Publisher

OSR Portal

| have license files

Leave a field blank if you have not licensed that application.

] < Previous Mext > Cancel

15. Once the integration is installed, license key(s) must be entered in the wizard.
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OneStop Reporting Repository Setup Wizard

‘Welcome to the Repository Setup Wizard

Thank You!

Repasitory Setup procedure complete,

Click Finish to start using your OneStop Reporting applications.

16. Once the licenses have been verified the installation is complete.
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Installing on Terminal Server

Preparation

Log on as a Windows user with administrator rights.

The Terminal Server needs to be configured to ensure that Microsoft Installer (MSI) packages
are allowed to be installed. This is done by changing a policy in the Windows Group Policy

Editor.

Changing policy in the Group Policy Editor

Choose Start >> Run, type gpedit.msc and press Enter.

Navigate to Local Computer Policy >> Configuration >> Administrative Templates >>Windows

Components >> Windows Installer.
3. Right-click Disable Windows Installer and choose Properties. (The user can also double-click

Disable Windows Installer to open up the properties.)

Select Enabled and set the Disable Windows Installer value to Never.

5. Click OK.

Copyright © Solver, Inc

| B Local Group Policy Editor
| Fle acion view Help

e 2E= BElT
| Online Assistanc &

| Parental Control

| Password Synch

| Presentation Sel

@ ] Remote Desktop

Disable Windows Installer
Edit policy setting

) Enable user to pakch elevated products
jways install with elevated privieges
rohibit Use of Restart Manager

move browse dislog box for new source
vohibi: Flyweight Patching

N o3 Fosty Requirements:
| Securty Center | at least Windows 2000
| Server for NIS
| Shutdown Optio | Descriptions
2 Disables or restricts the use of
-l Windows Instalr.
| Sound Recorder
] TabletPC

Task Scheduler | P g T 1]

| Windows AT bt e Windows Installer
| Windows Calenc
| Windows Color &
1 Windows CUST |~ ot Conigured  Commens
‘Windows Defenc
Windows Error . & Enabled
‘Windows Explore
Windows nstalle " Disabled
| Windows Logon
= windows Mai
| Windows Media
| Windows Media
1 Windows Media | Options:
« | of

Supported on:

packag
Windows Installer

Previous Setting | Next Setting

Lo

At least Windows 2000

I

Help:

Disable Windows Installer

Never >

I3

Disables or restricts the use of Windows Installer.

This setting can prevent users from installing software on their
systems or permit users to install anly those pragrams offered by
a system administrator,

Tfyou enable this setting, you can use the options in the Disable
Windows Installer box to establish an installation setting,

-~ The "Never" option indicates Windows Installer is fully
enabled. Users can install and upgrade software. This is the default
behavior for Windows Installer on Windows 2000 Professional,
Windows XP Professional and Windows Vista when the policy is
not configured.

~- The "For non-managed apps only" option permits users to
install only those programs that a system administrator assigns | _|
(offers on the desktop) or publishes (adds them to Add or Remove

Programs). This is the default behavior of Windows Installer on
Windows Server 2003 family when the policy s not configured.

Page | 23

BI360 Installation Guide



Manually Changing the MSI Settings in the Registry

If the Group Policy Editor is not available on the server version, the setting can be manualy changed in
the Windows Registry:

1. Open the Registry editor and navigate to:
HKEY_LOCAL_MACHINE\Software\Policies\Microsoft\Windows\Installer
2. Create or modify the REG_DWORD value “DisableMSI” and set it to O (zero).

£’ Registry Editor

File Edit View Favorites Help

=18 Computer Name [ Type | pata
3 FKEYZCLASSESZROOT ab](Default) REG_SZ (value not set)
* HKEY_CURRENT_USER $%8) DisableMsT REG_DWORD 0x00000000 (0}
- | HKEY_LOCAL_MACHINE

BCDO000000O

COMPONENTS
HARDWARE
SAM
SECURITY
£ | SOFTWARE
[ | ATI Technologies
@ Classes
@ Clients
- | Microsoft
@ | MozilaPlugins
- | ODBC
= L Policies

= . Microsoft

<] Cryptography

Netlogon
PeerDist
SystemCertifica

B
& waztime
Bl | Windows
Currentyers
PSec
Network Co
NetworkCor
safer
System
WSDAPT
] windows NT
RegisteredApplications
B L ThinPrint
B ¥Mware, Inc.
B Wow6432Node
] SYSTEM
B | HKEY_USERS
B | HKEY_CURRENT_CONFIG

T I—— | I |

\Comp _LOCAL_MACHINE{SOFTWAREPolicies\Microsoft\wir

This setting can be reverted back after the installation of BI360 Reporting.

Registry entries for BI360 Report Designer and BI360 Player are installed under
HKEY_Local_Machine

Shortcuts for BI360 Reporting components are available from the Start menu are installed
in All Users
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BI360 Planning & Data Warehouse

Introduction

This section describes the installation process for the BI360 Planning and Data Warehouse. The
installation package includes the BI360 Planning and Data Warehouse, which are two different
applications. The setup file mentioned in this document can be downloaded by referencing the
Obtaining the Software section.

If the install will involve upgrading or installing a database, the user performing the install must be a
SYSAdmin on the SQL server or have access to a SQL user with SYSAdmin privileges.

Upgrading from a Previous Version

The BI360 Planning installer automatically uninstalls the previous version of the software. Please
make sure that Excel and the Data Warehouse Manager are both closed before running the
installation file.

Before upgrading a database, a backup of the BI360 database should be created.

When walking through the Planning installer, if the option to “Upgrade an existing Data Warehouse
Database” is select, the following prompt will appear upon clicking Next.

Installation

In all instances of installation, the appropriate BI360 Reporting components should be installed
prior to installing BI360 Planning and the BI360 Data Warehouse. For miscellaneous upgrade
notes, please see the section titled Miscellaneous Upgrade Notes after the installation section.

Installation is done at the client computer. This can include either a desktop or a terminal server. It is a
requirement to have Microsoft Office Excel 2007 SP2, 2010 or 2013 installed prior to installing BI360
Planning.

1. Download and double click the setup file for the BI360 Planning application.

#) User Account Control @

@ Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  setup.exe
Publisher: Unknown
File origin: Hard drive on this computer

V) Show details ‘ Yes iN—O

Change when these notifications appear
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2. The BI360 Planning and Data Warehouse Setup Wizard begins on the Welcome screen. Click
Next to continue.

o BI360 Planning and Data Warehouse Setup

Welcome

Welcome ta the BI360 Planning and Data Warehouse 4.5
installer.

It is strongly recommended that you exit all Windows programs
before continuing with this installation.

If you have any other programs running, please click Cancel,
close the programs, and run this setup again.

Otherwise, click Next to continue.

Cancel

3. The next page will display the license agreement. After reading the license agreement, the
user may select | agree to the terms of this license agreement and continue the
installation process by clicking Next. Users are advised to read the terms of the license
carefully before proceeding. If the user declines the license terms, they may exit the Setup
Wizard by clicking Cancel.

B BI360 Planning and Data Warehouse Setup
- e |
License Agreement
Please read the following license agreement carefully.
End User License Agreement ("ELILA")for Solver BI360 M

Do not install or uge the software until you have read and accepted all of the license temms.
Pemission to use the software iz conditional upon your agreeing to the license terms.
Installation or use of the software by you will be deemed to be acceptance of the license
terms. Acceptance will bind you to the license temnz in a legally enforceable contract with
Saolver, Inc.

* SOFTWARE LICENSE AND LIMITED WARRANTY

Thiz iz an agreement between you, the end user, and Solver, Inc. ("Salver”). By using this
software, you agree to become bound by the terms of this agreement .
If you agree to abide by these condtions, please click "Yes". IF YOU DO NOT AGREE TO o

(® |agree to the terms of this license agreement

| do not agree to the terms of this license agreement

< Back

Cancel

4. Atthe License Key screen, enter the registered company name (exactly shown on the
purchase order) and license key. Refer to the Obtaining Licenses section to get the license
keys. Click Next to continue with the installation.
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= BI360 Planning and Data Warehouse Setup

Enter your Registered Company MName and License Key. Click Next to continue.

Registered Company:

License Key:

< Back Next > Cancel

5. Atthe Select Packages screen, select the appropriate modules for installation:

e If the BI360 Planning module was purchased, ensure that there is a checkmark
next to it. This will automatically detect the version of Office and install the
correct version of BI360 Planning.

* The Warehouse Manager is used to administrate the Warehouse Database from a
workstation using a graphical user interface. Typically, this should be installed only
on computers where the user will have direct access to the database. It is not
normally needed on users who will only do reporting or planning. If installed, the
user must be part of a security group to log into the Warehouse Manager.

e If the BI360 Data Warehouse was not created in the organizational environment
or the database needs to be upgraded (recommended for each install/software
upgrade), check the box next to Data Warehouse Database.

Note: If the BI360 Planning application is going to be used, it is required that the
BI360 Data Warehouse database is installed in the environment. The BI360 Planning
software will store the data in the Data Warehouse when users write back/save
data.
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G BI360 Planning and Data Warehouse Setup

-

Please select the program features that you want to install. Installing & new version
selecting all applications that need to be installed.

BI360 Modules:

E‘ [Planring] ) BI360 Excel client compenent installs.
{+] Plarning (Excel Add-n)
Data Warshouse
Warehouse Manager

..... Data Warehouse Database

Total space required: 65.0 MB

G

6. After clicking next, users will proceed to 1 of the following 3 scenarios. It is possible that after
completing one of the scenarios, the users will continue to the next scenario. Alternatively,
users may skip scenarios if it is not applicable:

a. If BI360 Reporting has not been installed, but an OSR_Repository database exists in
the organizational environment, the user will be prompted for the SQL server
information where the repository database exists.

Initially, the Setup Wizard will attempt to login using SQL Authentication with the
user “osruser”. If the OSR_Repository was not configured using SQL Authentication,
the user will be prompted to log in using Windows Authentication. If the current
Windows user does not have the appropriate security configuration, then they may
exit the installation to reconfigure their environment or continue without
connecting to the repository. If a repository connection is not configured, then
users will be unable to use BI360 Planning or Data Warehouse Manager.
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B BI360 Planning and Data Warehouse Setup

Select Packages
Please select the program features that you want to install. Instaling a
selecting all applications that need to be installed.

o BI360 Planning and Data Warehouse Setup

Connect to Edsting Reporting Repository
Please enter the details for connecting to the Bxisting Reporting

Connection To Reporting Repository H SQL Server Connection where Reporting Repository Exists
5QL Server: SAL S N

The Repository was not found or may be configured with Windows | erver Namel

Authentication. o

The next page will attempt te connect to the Repository using Windows Authentication: Windows Authertication v

Authentication.
IOl SEOLT TEYUINT . 7 A IO

< Back Nexd > Cancel < Back Met = Cancel

If the Reporting Repository is configured with SQL Authentication, then this step will be skipped

automatically by the installer.

b. Selecting the Data Warehouse Database will take the users to the Data Warehouse
Database Options page. If the BI360 Data Warehouse was previously installed in the
organization’s environment, then the user may Upgrade existing Data Warehouse
Database. If the BI360 Data Warehouse is being installed for the first time, then the
user may Create a new Data Warehouse Database. Note that users should have DBO
or sysadmin rights to create and/or upgrade a database.

Data Warehouse Database Options
Select an option and click Mext to continue.

B BI360 Planning and Data Warehouse Setup

Please select one of the following options:

(@ Create a new Data Warehouse Database
() Upgrade existing Data Warehouse Database

Cancel

i Both options will ask the user to configure the SQL server connection. Enter
the SQL server information at this screen as follows:
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ii. SQL Server: Enter the SQL Server and instance in the format,

ServerNamel\Instance. If the default instance is used, then only the server name is
needed.

iii.  Authentication: If SQL Server Authentication is used, then a user name must
be defined in the SQL Server. If Windows Authentication is selected, then the

user that is currently logged on (in Windows) must have rights to create a
database.

iv.  User name: This is enabled if the SQL Server Authentication was selected.
Typically, the ‘sa’ user can be used. However, any windows/SQL user with
escalated access to the SQL Server instance will work.

V. Password: This is enabled if the SQL Server Authentication was selected.
This is the password for the SQL Authenticated User entered above.

vi. Database Name: Enter the name of the existing database or the new
database. By default, new databases will be named B/360DW.

Click Next to continue.

o BI360 Planning and Data Warehouse Setup e BI360 Planning and Data Warehouse Setup
- -
Upgrade Existing Database Create New Data Warehouse
Data Warehouse Setup Data Warehouse Setup
SRl Server Gonnection S0L Server Connection

Connection Name | |

SGL Server:
Description: (optional)
Authentication: Windows Authertication v
SQL Server:
User name: - Ve
INTRASOLYE \echen Authentication: Windows Authentication W
Password:
User name: INTRASOLVE echen
Database Name:
Password:
Database Name: BI360DW
< Back Nest > Cancel e Nt > Lo

c. Atthe Installation Folder screen, the default installation location where BI360
Planning and/or Data Warehouse Manager will be installed is already selected.
However, users may choose a different location by clicking on the Change...
button and browsing for a directory. Moreover, access for BI360 Planning may be
configured on this page. If Everyone is selected, any user who logs on to the
workstation will be able to access the application. However, if Just Me is selected,
only the currently logged-in user will be able to access the application. Click Next
to continue the installation.
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B

Installation Folder

BI360 Planning and Data Warehouse Setup

!___ Where would you like BI360 Planning and Data Warehouse to be i

a new path, or click Change to browse for an existing folder.

Install BI360 Planning and Data Warehouse to:
C:\Program Files"\Solver BI360

Space required: 57.5 MB
Space available on selected drive: 40586 GE

(@ Everyone
() Just Me

The software will be installed in the folder listed below. Ta select a different location, either type in

Install BI360 Planning for yourself, or for everyone who uses this computer

Change...

Cancel

8. Atthe Ready to Install screen, the install folder and shortcut folder may be verified. The
shortcut folder is the name of the Start menu group. Click Next to begin installation.

B

Ready to Install

BI360 Planning and Data Warehouse Setup

!___ You are now ready to install BI360 Planning and Data Warehouse 4.5

computer.

The following settings will be used:

Install folder: C\Program Files"\Sclver BI360

Shortcut folder:  Solver BI360

Please click Next to proceed with the installation.

The installer now has enough information to install BI360 Planning and Data Warehouse on your

Cancel

9. Upon clicking Next, first the installer will uninstall any previous version if it exists.
Otherwise, the installer will install the application. Once installation has been completed,

click Finish to close the installation wizard.
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B BI360 Planning and Data Warehouse Setup

Installation Successful

The BI360 Planning and Data Warehouse 4.5 installation is
complete.

Thank you for choosing BI360 Planning and Data Warehouse!

Please click Finish to exdt this installer.

Silent/Unattended Installation
This applies to Planning, Data Warehouse Manager, and BI360 Publisher.

The installation process can be set to silent and/or unattended mode. The installation can be
done through a batch file or scripted using login scripts, though this guide does not provide
details on scripting the installation. For more information on silent/unattended installation, there
is a knowledgebase article on it that can be accessed here.

As a best practice, it is recommended to create a folder that contains the installation file, the batch
file, and the config file. The Setup.Bat file is used to start the installation which references a
configuration file. Change the setup.bat based on the name and location of the installer and
configuration file.

Use the following if the setup file is located on the machine:

@echo off
“C:\<subfolder>\BI360ReportingSetup_v4.5.xxxx” /exenoui

If the setup file is located on a shared folder, use the following

@echo off

“\\<servername>\<subfolder>\BI360ReportingSetup_v4.5.xxxx” /exenoui

Note: “.\” references the current folder.

After creating the batch file, simply drag it into the folder where the installer is.
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Second, the “Config” folder should be created within this BI360 Setup folder as well. The config.ini
file will be placed inside this folder. To create an .ini file, simply open Notepad and copy the
following. After the information has been completed, save the file as a “MS ini file”.

SIM: True = install/False = do not install the Planning component

SODS: True = install/False = do not install the Data Warehouse Manager
Publisher: True = install/False = do not install the Planning Office Publisher
Language: English (Currently is the only language available)

SerialNumber: Enter the BI360 Planning or Data Warehouse License Key

UserCompany: Registered Company

Allusers: True = install for all users that log in/False = only install for current user installed

Repository Server: Reference the SQL Server

OfficeBitness: define the Office bit version that Planning will be installed on. 32 or 64.

Sample file:

[SetupValues]

%SIM%=true

%S0ODS%=false

%Publisher%=false

%Language%=English
%SerialNumber%=LICENSE KEY
%UserCompany%= REGISTERED COMPANY
%Allusers%=true
%RepositoryServer%=SQLSERVER\INSTANCE
%OfficeBitness%=
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Data Warehouse Database Access Rights

In order for users to access and connect to databases configured to the Data Warehouse, the user
must be given the proper rights.

Windows Authentication

If end-users will connect to the Data Warehouse databases based on their Windows
Authentication, then those Active Directory users or groups must be added to the BI360_users

role.

SQL Authentication

If end-users will connect to the Data Warehouse databases based on SQL Authentication, then the
users must be added to the BI360_users role. To access the BI360_users role, access the Data

Warehouse database -> Security -> Roles ->Database Roles. See image below.

[ Service Broker
[ Storage
= [ Security

[ Users

= 4 Roles

=
?‘3 BI360_Users

+% db_accessadmin

?‘3 db_backupoperator
M db_datareader
™ db_datawriter
?x db_ddladmin
. db_denydatareader
n db_denydatawriter
™ db_owner
M db_securityadmin
?ﬁ pulbic
[ Application Roles
[ Schemas
[ Asymmetric Keys

This role has the following access permissions:

Create procedure
Select

Insert

Delete

Update

Execute
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File and Folder Read/Write Permission

File and Folder Read/Write Permission: BI360 Planning utilizes the temporary file created by
Excel while a workbook is active to perform its functions. If the Excel file or the folder that
contains the Excel file is set to read-only for the user (most common on server environments),

then this temporary file will not be created.

dein library v Share with v Burn New folder
Name : Date modified Type Size
5] ~8Testl_Templatel xisx 8/15/2011 7:06 AM  Microsoft Excel W... 1KB
& Offline_Testl xlsx 8/11/20111:31 PM  Microsoft Excel W.., 22 KB
E] Testl_Templatel xlsx 8/11/201111:36 AM  Microsoft Excel W... 30 KB
@ Test2_Adjustments_Templatel .xlsx 8/11/2011 3:56 PM  Microsoft Excel W.., 31KB
E] Test2_Templatel xlsx 8/11/2011 1:11 PM  Microsoft Excel W.., 30 KB

Thus, security on files and folder should not be established through the Windows security (Right-click on
folder/file -> Properties -> Security tab -> Edit...) as shown in the image below.

£ ] FO6 - Budget Model Other Expensesxisx Properties ﬂ
[Ganea] Soory |Gl Fovns Vasrs
Object name:  C:\BI360_Templates30\Advanced Budgeting\F06

Group or user names:

| 52 Authenticated Users

| 82 SYSTEM

| 82, Administrators (50-L3C0349-T60\Administrators)

5 Users (SO-L3C043-T60\Users)

|
v

To change pemissions, click Edit,
Allow Deny

Permissions for Users

For special permissions or advanced settings,
ciick Advanced

Leam about access control and permissions

4.1 F06 - Budget Model Other Expensesadsx Properties

i

Object name:  C:\BI360_Templates30\Advanced Budgeting\FD6

Qpnp of user names:
Bilicrertcatedioes |
82 SYSTEM
82, Administrators (SO-L300343-TE0\Administrators)
82, Users (S0-L3C0949-T60\Users)

To change pemissions, chick Edit.
Pemmissions for Authenticated

Aow

Full control

Moddy
Read & execute
Read

Wite

Special pemissions

Access to Rules and Jobs

A job is a scheduled BI360 Rule (stored procedures). This feature uses SQL Server Agent to run the
rule. In order to limit users that could schedule Jobs, there are permissions that must be granted

to the various users from SSMS.
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If the upgrade was performed by a user with “sysadmin” rights, when upgrading from previous
versions, the role “BI360_user” was created (for new installs, this role is created). This role had the
following permissions granted on the master and msdb database:

1. Onthe Master database, select “Execute” to the stored procedure xp_sqglagent_enum Jobs
2. Onthe msdb database, grant “Select” to the following tables
a. Syscategories
Sysjobhistory
Sysjobs
Sysjobschedules
Sysjobsteps

-0 o0 T

Sysschedules
Additionally the following rights also need to be granted:

3. Grant “Execute” to the msdb
4. Select “Grant” to “View Server State”
5. Map the user to the master and msdb databases.

Upon adding the user to the “BI360_user” role on the two database, the user will now have access to
run Rules and Jobs.

In order to grant users access to Rules but not jobs, the user only needs “Select” rights on
the syscategories table. This is required in order to pull the history of when the Rule was
ran.

For more details, please reference the Data Warehouse Manager User Guide found on the Solver
Support site.
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BI360 Portal

Introduction

This is the installation guide for BI360 Portal.

BI360 Portal 4.0 requires BI360 Reporting 4.0 and may not be used with previous versions of
BI360 Reporting.

For a successful installation, three steps must be completed:

1. BI360 Portal must be installed on the IIS Server.
2. BI360 Portal must be configured in the BI360 Administration module.
3. BI360 Reporting 4.6 must be installed on each client that will use any other BI360 Module.

Start with the installation of BI360 Portal on the IS Server as described in this document. Then configure
BI360 Portal (described in the BI360 Administration user guide). Finally, install or upgrade to BI360

Reporting 4.0 on each client that will access any of the other BI360 Modules (described in the BI360
Reporting 4.0 Installation Guide.)

For Companies already using BI360 Reporting

As an existing BI360 Reporting customer (using BI360 Reporting 3.8 or older) the user must uninstall
BI360 Reporting from all clients before installing BI360 Reporting 4.x on these clients.

Uninstalling removes BI360 Reporting applications only. The repository and data remain
intact for continued use. During the installation process, a connection to the existing
repository will be recreated.

If there is an existing Repository (existing users), take a backup of the Repository before
starting the BI360 Portal or Reporting 4.0 installer.
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Technical considerations
When SQL Server is not in the same domain or VLAN as IIS
If the web server is in a different network or in a DMZ with a firewall between it and SQL Server, the

Repository Setup Wizard might fail with an MSDTC error message when creating or upgrading the
repository. In this case, follow these steps to set up the repository:

1. Cancel the Repository Setup Wizard. The installation will continue by opening the browser and
starting BI360 Portal. Then a message will appear stating that the repository is not set up
correctly. Disregard this message and close the web browser.

2. Open Windows Explorer and locate the BI360 Portal installation folder (normally C:\Program
Files\BI360 Reporting).

3. Inthe folder is another folder called Administration. Copy this folder to a network share or
removable drive (USB stick) so it can be accessed from the SQL Server machine.

4. Onthe SQL Server machine, log on as an Administrator and start BI360 Administration by
running the AdminTool.exe file located in the Administration folder.

5. When BI360 Administration starts it will display the Repository Setup Wizard automatically and
the user can continue with the repository setup.

Go back to the web server and start BI360 Administration from the Windows Start menu.

If BI360 Administration is able to connect to the repository, the login dialog will appear and the
user can continue. Otherwise, the Repository Setup Wizard will start again and the user can
select Connect to existing and enter the SQL Server name. Then the user can complete the
Repository Setup Wizard normally.

8. Start BI360 Portal from the Start Menu or by opening the browser to http://BI360portal.local/.
When SQL Server and IIS is on the same domain but not on the same physical server

Make sure MSDTC is enabled and appropriately configured on both servers.

SSL (Secure Socket Layer)

In order to activate SSL on BI360 Portal the Enable SSL for BI360 Portal option must be checked under
System Settings in the BI360 Administration module. 1IS must then be configured appropriately as
described here:

http://www.iis.net/learn/manage/configuring-security/how-to-set-up-ssl-on-iis#lISManager

See the Microsoft Internet Information Services documentation for more information. Solver does not
consult on SSL certificates or settings as the desired setup can be different per organization. Please
consult the SSL company your are purchasing your certificate for more information.

Customizing the web address (URL) for BI360 Portal

A custom host name binding (or domain name binding) for accessing BI360 Portal can be created using
the IIS Manager under Bindings. By setting up BI360 Portal with a default binding where host name is
blank, users on the LAN can access BI360 Portal by using its server name, for example:
http://my_server/.
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See more information about Bindings in the Microsoft IS documentation:
http://technet.microsoft.com/en-us/library/cc771629.aspx

Make sure Windows Firewall is configured to all WWW services to allow communication
through it.

Silverlight on the server

BI360 Portal does not require Silverlight installed on the server in order to work properly. However, to
test the Portal on the server’s web browser, for testing purposes, Silverlight must be installed. By default,
Internet Explorer will block the Silverlight download, so make sure to add http://*.microsoft.com to the

list of Trusted sites in Internet Options, Security before following the onscreen instructions to install
Silverlight.
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Before Installing BI360 Portal

1. The Application Server role must be installed and the Windows Process Activation Service
Support enabled.

2. The system requirements for BI360 Portal state that Microsoft Distributed Transaction
Coordinator (MSDTC) is required.

3. Before stating the installation of BI360 Portal, make sure the MSDTC is set up correctly for use
with BI360 Portal.

Windows Process Activation

In order for Internet Information Services to properly handle communication with the BI360 Portal
Silverlight application the “Application Server” role must be installed.

Furthermore, the “Windows Process Activation Service Support” feature and specifically its “HTTP
Activation” option must be enabled.

Roles

4

v smework 4.5 {Ins
[[] cOM+ Network Access
V| Dist ted Tra
[] TCP Port Sharing
[[J] Web Server (IIS) Support

BT A el

[[] Message Queuing Activation

[[] Named Pipes Activation
[] TCP Activation

The following features of the Application Server role are required:
1. .NET Framework 4.5.2
2. Distributed Transactions (see next section)
3. Windows Process Activation Service Support
a. HTTP Activation

Preparing MSDTC for use with BI360 Portal

If the 1IS Server and SQL Server are not located on the same physical computer, the
operations described below must be performed on both servers.

In the Start menu, locate Administrative Tools >> Component Services.

2. Choose Component Services >> My Computer >> Distributed Transaction
Coordinator.
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%. Component Services

. File Action View Window Help =[x
s | rEEE]
(L Console Root Name Actions
“® C°’2"°"e"t‘ i 1% Local DTC Distributed Transaction Coordinator &
4[] Computers :
3 oM Comitss More Actions »
1 COM+ Applications Local DTC Properties (2 |zl } || ocainrc N
| DCOM Config -
| Running Processes [Tracing [ Logging | Securty More Actions »
4 || Distributed Transaction Coordinator i Socurty Sef
1% Local DTC oty et
. °c; t [9] Network DTC Access
5] Trnsactionlist: Client and Administration
E b4 Transaction Statistics ] Alow Remote Clients [7] Alow Remote Administration
(@] Event Viewer (Local)
. Services (Local) Transaction Manager Communication
(7] Alow Inbound [

© Mutual Authentication Required
) Incoming Caller Authentication Required

) No Authentication Required
7] Enable XA Transactions [¥] Enablg SNA LU 6.2 Transactions
DTC Logon Account
Account: NT AUTHORITY\NetworkService T
Password
Corfim password:

Leam more about setting these properties.

[ok ][ cancsl ][ sopy

a. Inthe work area to the right, right click Local DTC to open the properties
dialog for Local DTC.

b. Choose the Security tab.

c. Under Security Settings check Network DTC Access and check Allow Remote
Clients under Client and Administration. Under Transaction

Manager Communication check Allow Inbound and Allow Outbound. (Keep
Mutual Authentication Required and Enable SNA LU 6.2 Transactions
selected (default settings).)

d. Choose OK to save.
Open Firewall for MSDTC

1. Go to Control Panel >> System Security>> Windows Firewall.
2. Inthe area to the left, choose Allow a program or feature through Windows Firewall.
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Allow apps to communicate through Windows Firewall

To add, change, or remove allowed apps and ports, click Change settings.

What are the risks of allowing an app to communicate? Change settings

Allowed apps and features:

Name Domain  Private  Public "
@{microsoft.windowscommunicationsapps_17.4.9600,16384 _x64_... ]
@{Microsoft.WindowsReadingList_6.3.9500.16384 x64_ Bwekyb3d... O
[ BranchCache - Content Retrieval (Uses HTTP) O O m}
O BranchCache - Hasted Cache Client (Uses HTTPS) O O a
[ BranchCache - Hosted Cache Server (Uses HTTPS) O O m}
[ BranchCache - Peer Discovery (Uses WSD) O O a
CheckPaintVPN
[ Connect to a Network Projector O O m}
Core Networking

Distributed Transaction Coordinator

B4 f5.vpn.client
[IFile and Printer Sharing O O o>
Details... Remove

Allow another app...

a. Inthe page that is displayed, find Distributed Transaction Coordinator and check the
Domain and Home/Work (Private) boxes.

b. Click OK to save.
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Installing BI360 Portal

1. Make sure to have administrative access to SQL Server. The user must be member of the
SYSADMIN role on SQL Server or have the SQL Server sa login password available during
installation. Alternatively the user may use Windows Authentication.

Uninstall the v3.8.xxxx or earlier versions of BI360 if installed.

Locate and start the file BI360Portal_v4.x.xxxxx.xxxx_Setup.exe. In the Welcome to the BI360
Portal Setup Wizard page, choose Next.

OSR Portal Setup B

The Setup Wizard will install O5R Portal on your computer, Click Next to continue or close the
window to exit the Setup Wizard.

4. Inthe next dialog, accept the license terms and choose Next.

B OSR Portal Setup ﬂ
Iy
7

To continue you must read and accept the terms of this agreement. If you do not
want to accept the OneStop Reporting License Terms, close this window to cancel
the installation.

Software License Agreement [

This License Agreement is a legal agreement between you (“Licensee”,

either an individual or a legal entity] and OneStop Reporting AS,
(“Licensor”).

By installing, copying, downloading, accessing or otherwise using the
Software, you agree to be bound by the terms of this agreement. If you do
not agree to the terms of this agreement, the Licensor is unwilling to license
the Software to you. In such event, you may not install, use or copy the
Software, and you should promptly contact the Licensor for instructions on
the return of the unused product(s) in accordance with Licensor's return
policies.

| accept the terms of this agreement]
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5. Choose a location for the application files or accept the default location and choose Next.
@] OSR Portal Setup = =

»

To install in this folder, click "Mext”, To install to a different folder, enter it below or click "Browse",

C:\Program Files\OneStop Reporting!, | ‘ Browse...
Total space required on drive: 92 MB

Space available on drive: 405 GB

Remaining free space on drive: 405 GB

6. Choose Install to start the installation.

B OSR Portal Setup ﬂ

Click Install to begin the installation. If you want to review or change any of your installation
settings, click Back. Close the window to exit the wizard,

7. A window indicating the progress of the installation is displayed.
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OSR Portal Setup

Configuring Windows features,

Installing OSR Portal...

8. When the installation is complete, a success message is displayed and the BI360 Repository
Setup Wizard will start automatically. Choose Close in the message window to close it.

OSR Portal Setup

OSR Portal has been successfully installed.

Close

See the next section for instructions on how to set up the repository and perform the other
required configuration tasks.
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Configuring BI1360 Portal

When BI360 Portal has been successfully installed, the repository must be setup and configured for
users and roles.

Setting up the Repository, Installing Integration Package and License Keys

The Repository Setup Wizard is used to set up the repository and install the integration package and
license keys.

If the organization is already using BI360 Reporting, then there is already an existing
Repository that should be backed up before proceeding.

1. Inthe Repository Setup Wizard window, click Next.

OneStop Reporting Repository Setup Wizard

éi- Welcome to the Repository Setup Wizard
Introduction

Before you can start using your OneStop Reporting application you need to go
through a few simple steps to setup a Repository.

This wizard will guide you through the Repository Setup procedure,

To continue, click Mext.

2 < Previous Hext > Cancel

2. ForSQL Server Repository there are two options: Create new or Connect to an existing.

a. Ifthe useris a new BI360 Reporting user and BI360 Reporting has never been installed on

any servers/clients in the organization, choose Create New and then click Next. Then
continue with step 4.
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OneStop Reporting Repository Setup Wizard

R Welcome to the Repository Setup Wizard

SQL Server Repository

(®) Create new

() Connect to existing

@ Next > Cancel

b. If the organization is already using BI360 Reporting, then there is an existing BI360
Reporting repository, and the user should connect to this repository.

Choose Connect to existing and click Next. Then continue with step 4.

3. Onthe page that is displayed, enter the connection information for the SQL Server in order to
create a repository database. (When connecting to an existing repository, the page displayed
looks slightly different than the illustration below.)

OneStop Reporting Repository Setup Wizard

R Welcome to the Repository Setup Wizard

Create SQL Server Repository

Server: v
Authentication: | SQL Server Authentication b
Login: sa

Password:

8@ < Previous Cancel

Description

Server In this field, enter the name of the SQL Server and instance in the format,
ServerName\Instance. If the default instance is used, only the server name is
required.
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Authentication

If SQL Server Authentication is used, enter a user login which is defined in the
SQL Server and which has permission to create a database and add a new
user. Typically the sa user is entered.

* The SQL Server Authentication method will create a new login called
“osruser” on the SQL Server. This user is a system user for BI360
Reporting and will have read and write permissions to the
OSR_Repository database.

* If Windows Authentication is selected, the Windows user entered in
the User name field must have the appropriate rights to create a
database. By default, this field is automatically filled in with the
currently logged on Windows user. If a different user is inputted,
then that user’s password must be provided.

UserName

This is the user which will be used for creating the Repository database. If
Windows Authentication is selected, then a different Windows user may be

inputted, but then the corresponding password must be provided as well.

The OSR_Repository database will be created using this user and the user will be the owner of
the Database. A machine account (<domain>\<machine>$) login will also be created and given
access to the database. If the SQL Server is on the same server as the Portal, the virtual
account for the IIS Application Pool (IIS APPPOOL\OSR Portal) will be created instead of the
machine account.

No osruser login will be created and the repository database will be accessed through
Windows authentication instead. Therefore, all users that will be using any other BI360
Module must manually be given db_datareader and db_datawriter permissions to the
OSR _Repository database. See the Microsoft SQL-Server documentation for more
information.

4. After entering all the required information, click Next.

If Create new is selected:

If the information in the previous screen was entered correctly and the user has
sufficient rights to create the database, a new repository called OSR_Repository will be
created in the SQL Server and a dialog notifying that the repository was successfully
created will be displayed.
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r N
OneStop Reporting lé

lf0) Repository successfully created.

If Connect to existing is selected:

Once the upgrade is complete, a dialog notifying that the repository was successfully
upgraded will be displayed. This dialog may also show other upgrade notes (Upgrade
completed with messages). The messages can be purely informational or may
require the user to take action.

OneStop Reporting

o Repository successfully upgraded.

OK

5. Inthe repository created/upgrade completed page, click OK to close the window and continue
the setup process. The page for installing the required system integration package opens
automatically.

6. Select and highlight the appropriate system integration package for the system and click

Next to start the automatic download and installation of the package.
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OneStop Reporting Repository Setup Wizard

a Welcome to the Repository Setup Wizard

Install System Integration Package

Name Desaription Version Status ~

Installed Packages

Update

|@.1<-D BI360 Data Warehouse BI360 Data Warehouse 4021027.742  _ ioble

Downloadable Packages

@ Mamut Enterprise Mamut Enterprise 4.,5.20919.1427
“.M\(mmftDynami(sAX Microsoft Dynamics AX 4.5.21107.1133

y " Microsoft Dynamics CRM 2011 Microsoft Dynamics CRM 2011 4.5.21104,956

‘_"M\cro:oﬂ:Dynamlcs GP Microsoft Dynamics GP 4.5.21113.1559
"M\{mmft Dynamics NAV Microsoft Dynamics NAYV 4.5.21103.1311
- v
| have Integration Package files
@ < Previous Next > Cancel

The integration package must be update to version 4.0.XXxX.XXxx

7. Inthe Install Licenses window, enter license numbers for the products purchased and click Next.
The licenses will be downloaded and installed into the repository.

OneStop Reporting Repository Setup Wizard

@ Welcome to the Repository Setup Wizard

Install Licenses

QSR Composer |\

SR Report Designer
OSR Player

QSR Publisher

OSR Portal
| have license files
Leave a field blank if you have not licensed that application.
7] < Previous MNext = Cancel
i If the user is upgrading from a previous version, the license keys will automatically

be displayed.
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8. Inthe Thank You window, click Finish. This will complete the Repository setup wizard.

&) OneStop Reporting Repository Setup Wizard “
@ Welcome to the Repository Setup Wizard “ \
Thank You!
Repository Setup procedure complete.
Click Finish to start using your OneStop Reporting applications.
| <mevious | Fnmsh | | cance |

If the configuration was successful your Internet browser will open automatically and connect to the
BI360 Portal. A login screen for BI360 Portal will be displayed.

If you want to log in at this point, make sure that Silverlight is installed on this server. (If you attempt to
log in and Silverlight is not found on the server, you will get prompted to install Silverlight.)

Welcome to OSR Portal

a4

User name
Password

® Remember me

®
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i
|
i

be displayed.

" If the user is upgrading from a previous version, the license keys will automatically
]

Before the BI360 Portal can be accessed from clients, IIS and the web site must be setup correctly. For
information about setting up IIS, refer to the IIS documentation.

@ Internet Information Services (IS) Manager

@ () @ 1MREPC » Stes » OSRPortal »
File View Help
Connections

483 JARLE-PC2 JARLE-PC2\Usrle f

O OSR Portal Home

@

8

Filter: Go + G Show All | Group by: Area - &8~
2 Application Pools =
2 sies ASPNET
+ @ OsRPoral ‘a \J N = - =
bin NET NET NETEwor  NET  NETProfile .NETTrust Application Connection MachineKey Pogesand Session Stete SMTP E-meil
Authorizat.. Compilation  Pages  Globalization L ings Controls
Client8in
Content I
Scripts P Eois = .
i : : B & &
3 senices »;\1, & g_” o =0 i bas = Lt =
Themes Authentic. CGl  Compression Default  Directory ErorPages  Failed Handler HTTP. HTTP
1 Views Document  Browsing RequestTra.. Mappings  Redirect  Respon..
&) Server Farms
- E ¥ 2 =z
;,ﬂ i = e [i)]
Moduls  Output  Request  SSLSettings URL Rewrte
Caching  Filtering
Management
E Site Bindings ? =
Configurat T
Lo Type  Host Name Pot 1P Address Binding Informs. Add...
ntp  osporteliocal 80
" " | Edie ]
dit Site Binding L9 b
Type: 1P address: Port:
| [ree All Unassigned - ®
Host name:
osrportallocal
| Example: o marketi -

= Features View | (.5 Content View

Ready

oK

| [ cancet

=

ISAPIFilters  Logging  MIME Types

=8 ®
W @ -
Actions
B by
Edit Site
Manage Web Site ~
.
Browse Web Site
Configure
4 Re
Deploy &
&
L]
o«

Before you start using the Bi360 Portal in the organization you should continue to setup your
data connections and configure users and roles. This is described in the BI360 Administration

User Guide in the sections

e Adding Active Directory Users

* Setting Up a New Data Connection

* Managing Roles and Users
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BI360 Portal iOS App

Installation

To install the app on the iPad, find the Apple App Store, search for BI360 Portal to download and install
the app.

‘ OSR Portal
OneStop Reporting AS

Description

The G Pl a8 h s g pplnon OB, T O Pl agp ako ko i e
istinghiseapandiol presimanisiinisrapratsbiy el ins dpor sofumibeng
108 device:)

Information

Configuring the Settings

Once the app has been downloaded and installed, go to Settings and locate the app in the list. Select it
to open the settings panel for the application.

iPod T 11:02PM £ 57% )

Settings OSR Portal
W veeos
‘ Photos & Camera SERVER SETTINGS
. Username
0 Books
Password
n Podcasts
Server URL
a iTunes U
% Game Center VIEW RESULT AS
Xisx
W Twitter Heml 4
€7 Facebook Always Ask
@e Flickr Scales Page To Fit
m Vimeo
OFFLINE CACHE
Clear Cache On Load ‘
™M Gmail
.| Copynight © 2014 OneStop Reporting AS. All rights reserved.
@ retnix

Iy OSRPortal
B soundcioud

The BI360 Portal app comes preconfigured with a user name, password and server URL for a demo site.
In order to access the organization's reports, a valid user name and password must be entered and the
server URL for the organization's BI360 Portal installation.

Server Settings

Enter the user name and password that is used in any other BI360 application (typically the web-based
BI360 Portal).

The Server URL must be the correct URL for the organization's BI360 Portal installation.
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SERVER SETTINGS
Username
Password

Server URL

The Server URL must be in http://<host name> format.

View Result As

In the View result as section the user can choose whether to see the reports in .xlsx format or HTML
format.

Activate the Always ask options if the user wants to be prompted to select .xIsx or HTML format each
time the application is started.

Activate the Scales Page to fit option if the user want the application to scale all content to one page.
(Not recommended, as visibility will in many instances be very poor with this option enabled.)

VIEW RESULT AS
Xisx
Html v
Always Ask

Scales Page To Fit

Offline Cache

Every action in the app is stored, so if the user is offline (not connected to a network) all instances of
previous reports that were ran and information accessed is available.

If there are large amounts of historic data stored, it may be helpful to empty the offline cache.
Activate the Clear Cache On Load option to empty the offline cache. When activated, this
option removed historic instances of reports from the cache. When activated the Clear Cache
On Load option removes all historic data, and the user will not be able to see any previously

run reports! No data is being deleted from the organization’s systems, it is just from the
mobile device.

OFFLINE CACHE
Clear Cache On Load

Copyright © 2014 OneStop Reporting AS. All rights reserved
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Network Connection Status Indicator

When connected to a network, a network symbol will be displayed to the right of the list symbol at the
top of the screen. The user must be connected to a network to be able to execute reports in real time.
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Appendix — Technical Information

BI360 Reporting Registry Keys

The following section provides information about the different registry keys for the BI360 Reporting
applications.

Common Settings for All Components

[HKEY_LOCAL_MACHINE\Software\BI360 Reporting\Settings] "RepositoryServer"="<servername>"
[HKEY_LOCAL_MACHINE\Software\Wow6432Node\BI360 Reporting\Settings]

"RepositoryServer"="<servername>"
BI360 Report Designer/BI360 Player on Windows 32-bit or Windows 64-bit with 64-bit Office

[HKEY_LOCAL_MACHINE\Software\Classes\BI360.ReportPlayer.BI360Functions] All sub keys.

[HKEY_LOCAL_MACHINE\Software\Classes\CLSID\{74B6B2D2-F28A-4F03-BB6A-6B5DA5306460}]

All sub keys.

[HKEY_LOCAL_MACHINE\Software\Microsoft\Office\Excel\Addins\BI360.ReportDesigner] All sub keys.
Office 2007:

[HKEY_LOCAL_MACHINE\Software\Microsoft\Office\12.0\Common\General]
“EnableLocalMachineVSTO”="1"

Office 2010:

[HKEY_LOCAL_MACHINE\Software\Microsoft\Office\14.0\Common\General]
“EnableLocalMachineVSTO”="1"

Office 2013:

[HKEY_LOCAL_MACHINE\Software\Microsoft\Office\15.0\Common\General]
“EnableLocalMachineVSTO”="1"

Will be added when user starts Excel:
Office 2007:

[HKEY_CURRENT_USER\Software\Microsoft\Office\12.0\Excel\Options] "OPEN"="/A
\"BI360.ReportPlayer.BI360Functions\""

Office 2010:
[HKEY_CURRENT_USER\Software\Microsoft\Office\14.0\Excel\Options] "OPEN"="/A

\"BI360.ReportPlayer.BI360Functions\""
Office 2013:
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[HKEY_CURRENT_USER\Software\Microsoft\Office\15.0\Excel\Options] "OPEN"="/A
\"BI360.ReportPlayer.BI360Functions\""
Note that the OPEN key may have a different number such as OPEN1 or OPEN35. This is OK.
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Miscellaneous
BI360 User Authentication

Windows Authentication is not available on the system before Access Management has been setup by
the Administrator. Should the user be prompted for a user login at application startup the credentials
for the BI360 Administrator (case sensitive) should be used:

* User: Admin
* Password: admin

The password can be changed from within the BI360 Administration.

Additional Information

Solver Support Center

The Solver Support Center (support.solverusa.com) is the centralized location for users to learn more
about the BI360 Suite. From opening and managing your support tickets to reading knowledgebase
articles about the product, the Solver Support Center has everything a user will need.

Users may contact Solver Support if they have questions about the BI360 Suite. One of our technical
support consultants will gladly assist you.

Users can access the Solver Knowledgebase for more information about the entire BI360 Suite. From
user guides, white papers, training manuals and much more, the Solver Support Center has everything a
user will need to get started with the application.

Solver Forum

The Solver Forum (solverusa.com/forum) is a great resource for users to ask questions about the
software. Other users or one of the many Solver employees frequently check the boards and can quickly
answer your questions.

Solver Feedback

Solver invites customers to participate in providing feature requests for future versions of BI360 on a
site just for user feedback, feedback.solverusa.com. On the Solver Feedback site, users may suggest
features for updates and upgrades to BI360 — and/or vote on existing feature submissions from fellow
customers to really push for feature(s) that would make BI360 even more powerful, dynamic, and
intuitive.

BI360 Data Warehouse and other BI360 products are either registered trademarks or trademarks
of Solver, Inc. The BI360 Solver logo is a trademark of Solver, Inc. All other company and product names
may be trademarks of their respective companies.

Copyright © Solver, Inc Page | 58 BI360 Installation Guide


https://feedback.solverusa.com/

